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Abstract

Out of a growing concern about the erosion of social infrastructure has come an
increase in pressure on business to take up more of the responsibility in meeting
community needs (Centre for Corporate Public Affairs, 2000; Loza & Ogilvie, 2005).
While many tourism organizations have been slow to involve themselves in any long-
term and meaningful way with communities, partnerships based on engagement,
participation and involvement exist between the volunteer programs of large
museums and their urban communities. This paper will analyse a number of issues.
First, it is necessary to explore the relationship between corporate social
responsibility (CSR) and social capital. Following this, the paper will outline the
contribution that museums make to social capital through their volunteer programs.
The paper then considers whether museums could do more in terms of their CSR
and volunteer programs. Finally suggestions are made for the way in which

museums can continue to fulfil and advance their CSR activities.
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