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CSR and Sustainable Tourism: now is the time

The BEST EN Think Tank on Corporate Social Responsibility (CSR) concluded today with one key message, that Corporate Social Responsibility (CSR) for Sustainable Tourism should be embraced by the tourism and travel industry now. The consequences of not doing so are serious.
CSR has implications for all aspects of sustainable tourism including profitability, company culture, customers, suppliers and ultimately…survival. Corporations not acting in a socially and environmentally appropriate manner will feel the backlash that other companies such as manufacturing have encountered in recent years.  

Keynote speaker on day three, J.P. Bergkvist, Director of Environmental Sustainability for Hilton International and Scandic on Environmental Sustainability in Practice spoke on their initiatives in CSR, which could well serve as a guide for the rest of the tourism industry. 

Fortunately companies such as Hilton International have taken the challenge of adopting CSR in their European and African properties, with the belief that people inherently want to do the ‘right thing’, but need information and knowledge to do so. J.P. Bergkvist described The Natural Step and the Hilton Environmental Program as the key documents for pursuing environmental sustainability and CSR. Bergkvist concluded by highlighting successful implementation of programs and environmental awards which demonstrates the progress towards environmental sustainability emphasising the belief that “the world is ready for this”. 


Closer to the location for the Think Tank, in Girona, Catalonia, Spain is another example of CSR in action in the form of the La Fageda Yoghurt Factory. More than 35,000 visitors per year support the activities of La Fageda, creating a win-win-win outcome for the society, the environment and sustainable tourism. Training mentally ill and disabled people for gainful employment in all aspects of yoghurt production moreover, an innovative system for propagating plants is used to revegetate the surrounding national park. 
The 2006 BEST EN Outstanding Paper award was presented to the Mr. Robert D. Billington and Ms. Veronica Cadoppi of the Sustainable Tourism Planning and Development Laboratory – Blackstone Valley Tourism Council, Inc., USA. The Chair of BEST EN Dr. Janne J. Liburd (University of Southern Denmark) commended their contribution to the implementation of sustainable tourism, community empowerment and CSR in the USA.
More evidence of the uptake of CSR in the tourism industry is urgently required. Keynote speaker Dr. Graham Miller (University of Surrey)’s main message was that the industry can only maintain a low profile for so long, before the changes heralded by the adoption of CSR in the corporate world will also be required in the Tourism Industry. The tangible outcomes of the three-day BEST EN Think Tank deliberations to underpin the adoption of CSR for Sustainable Tourism are a research agenda on the topic, a competence development module, as well as a special issue of the journal Tourism Review International. 
The overwhelming and abiding conclusion is that all tourism businesses, from all-inclusive hotel chains to SMEs and family businesses in tourism and hospitality should learn the lessons of other industries and document their social and environmental responsibilities now, before profits are threatened, customers and suppliers are lost and the long term survival of their businesses is compromised.
For further information contact Dr Janne J. Liburd, Chair BEST EN liburd@sitkom.sdu.dk
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