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BEST EDUCATION NETWORK TAKES A LEAD IN RESEARCH FOR CSR IN TOURISM


BEST Education Networks Think Tank VI in Girona, Catalonia, Spain today began their discussions on Corporate Social Responsibility (CSR) in Sustainable Tourism. The goal as expressed by the Chair of BEST EN Dr Janne J Liburd (University of Southern Denmark) is to gain a better understanding of CSR in Tourism with a view to developing a research agenda which will underpin the sustainable development of tourism. Through a three day process of engagement, dialogue and collaboration, the more than 40 experts from 11 countries will take up the challenge of researching this important, yet often overlooked  aspect of the tourism industry.

Keynote speaker on day one, Dr. Graham Miller (University of Surrey) appropriately 
delivered his presentation titled ´Keeping a Low Profile: the Tourism Industry and CSR: in the Cloister of the University of Girona. Appropriate because CSR is embedded in a plethora of philosophical, ethical and moral issues that require a deep understanding of humanity and society. Thus, the expert group was presented with examples rangeing from the industrial and social reforms of Robert Owen  to the modern day efforts of British Airways in developing programs for adopting a more socially and environmentally appropriate stance with respect to their corporate activities. Dr. Miller identified several lessons for the Tourism Industry  with respect to policies and planning, human resource mangement and environmental practices which all demonstrate the successful implementation of  CSR. 
However, examples of CSR in Tourism were few and far between and Miller’s main message was that the industry can only maintain a low profile for so long, before the changes heralded by the adoption of CSR in the corporate world will also be required in the Tourism Industry. Thinking over the next three days will be focussed on  these changes and identifying the specific implications of CSR for the Tourism Industry. 
A diverse range of issues have already been identified on day one of the Think Tank, across a range of geographical and sectoral dimensions. Theoretical and practical issues have emerged through the research sessions on topics including CSR and sustainable  business practices, economics, conceptual issues and case studies. Reflecting the expertise of Think Tank participants, CSR issues emerged in  aviation, accommodation and entertainment as well as higher education, destination management and sustainable tourism development.
Parallel sessions on competence development and research in CSR and Tourism have identified further issues to be explored over the next two days. The outcomes will inform the development of  a research agenda on the topic, as well as a special issue of the journal Tourism Review International dedicated to enhancing our understanding of CSR and  Sustainable Tourism. 
For further information contact Dr Janne J. Liburd, Chair BEST EN liburd@sitkom.sdu.dk
Web: www.besteducationnetwork.org 
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