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Chapter 2 Scandic Hotels, Scandinavia
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Chapter 3 Ecocean, Western Australia
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Chapter 4 Xanterra LLC, Denver, Colorado, USA
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Chapter 5 Tasting Arizona, Arizona, USA
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Chapter 6 The Diablo Trust, Northern Arizona, USA
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Chapter 7 EDDA, Denmark

(> # 3% # >

3" I
9 6 = %
I * 9
M N
M%9 " " N 6% 8
%™ 6 J' " 8 42 !
(
|
7
Q 9 !
9
- (. -
A ! Q
9 * 9 67
33 < +)))8 " < 61,,48



6" = % 1,08

9
9
@
9 9
9
%IIII
K
9 9
Q
Q M
(
%" =
9
9
! %™ (
3 9 %
9

M N 6%



%IIII

1,/:1+8

6$

1,/8 3



6 = /+8

/+9$ 42




4

+

%9

7

7

6#

6

%II

1,0*# 1,58

1,5*# 1,,.8

%IIII

[+



%IIII

15

%IIII

/11



%9

%IIII

7 (

%Illl

%9

14



%IIII

%llll

&9

%

42

%IIII

%" (

%IIII

/10



"< 61,,48 # " I %C< .
cC D" = %
; :SS S S * S9 a
C O 1,,2D
"= % 61,08 % "
C DA ' :
:SS S S7 SJ S
C 4+ # 1,,2D
%" Hit C D %9 " J
X :SS C 4+ # 1,,2D
% 61,,/8 A
% ( 1,.*1,/ C # 2
1,,2D
$ ## 61,,/8
" ' 41 +; O+*02
7 33 # < #> 6+)))8 %, ="
% ) > 7

/5



Chapter 8 Brenu Beach Resort, Ghana
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Chapter 9 A.G.S.E.P., Sri Lanka
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Chapter 10 The Sustainable Tourism Laboratory, Blac  kstone Valley, Rhode
Island, USA
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Chapter 11 Wenhai Ecolodge, Northwest Yunnan, China
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Chapter 12 Summary and Analysis
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Chapter 13 Learning from case notes
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